
* * M OST  ST U D I O  L U D D I T E  L LC  L I G H T I N G  I S  M A D E  TO  O R D E R .  S E E  CA N C E L L AT I O N  P O L I CY  B E LOW.  A  5 0 %  D E P OS I T  I S 
R E Q U I R E D  TO  I N I T I AT E  O R D E R S  A N D  T H E  F I N A L  B A L A N C E  M U ST  B E  PA I D  P R I O R  TO  ST U D I O  L U D D I T E  L LC ’S  R E L E AS E 
O F  T H E  O R D E R  F O R  S H I P P I N G .  A  F I N A L  B A L A N C E  W I L L  I N C L U D E  A D D I T I O N A L  PAC K AG I N G ,  F R E I G H T,  A N D  I N S U R-
A N C E  C H A RG E S  W H E N  N E C E S S A RY.* *

* * F U L L  PAY M E N T,  I N C L U D I N G  I N S U R A N C E  A N D  C R AT I N G ,  H A N D L I N G  A N D  STO R AG E ,  I F  A P P L I CA B L E ,  S H A L L  B E 
M A D E  BY  C U STO M E R  A N D  R E C E I V E D  BY  ST U D I O  L U D D I T E  L LC  B E F O R E  D E L I V E RY  TO  C U STO M E R  I S  AU T H O R I Z E D.* *

* * O R D E R S  M U ST  B E  P I C K E D  U P  W I T H I N  T H R E E  W E E KS  A F T E R  P R E S E N TAT I O N  O F  A  F I N A L  I N VO I C E .  I F  C U STO M E R 
D O E S  N OT  A R R A N G E  F O R  O R D E R  P I C K- U P  3 0  DAYS  A F T E R  C U STO M E R  I S  P R E S E N T E D  W I T H  T H E  F I N A L  B A L A N C E , 
C U STO M E R  S H A L L  B E  C H A RG E D  F O R  STO R AG E  A N D  H A N D L I N G  C OSTS  I N  T H E  A M O U N T  O F  $ 5 0/ P E R  W E E K  P E R 
P I E C E .* *

* * C U STO M  Q UOT E S  A R E  VA L I D  F O R  3 0  DAYS  U N L E S S  OT H E RW I S E  N E G OT I AT E D.* *

* * L E A D  T I M E  F O R  P RO D UCT I O N  I S  T Y P I CA L LY  1 0  TO  1 2  W E E KS  F RO M  ST U D I O  L U D D I T E  L LC ’S  R E C E I P T  O F  D E P OS -
I T.  S H I P P I N G  T I M E  I S  A D D I T I O N A L .  W H E N  C U STO M  P I E C E S  A R E  S P E C I F I E D,  L E A D  T I M E  F O R  P RO D UCT I O N  B E G I N S 
F RO M  T H E  DAT E  O F  C U STO M E R ’S  A P P ROVA L  O F  ST U D I O  L U D D I T E  L LC ’S  D R AW I N G  A N D/O R  S A M P L E  M ATC H .* *

* *A L L  P R I C E S  A R E  S U B J E CT  TO  C H A N G E  W I T H O U T  N OT I C E .* *

* * N OT E :  F o r  a l l  p u rc h a s e s  m a d e  o u t s i d e  t h e  Un i te d  S t a te s,  i n c l u d i n g  C a n a d a  a n d  M ex i c o,  a l l  p ay m e n t s  m u s t  b e  m a d e 
i n  i n te r n a t i o n a l  m o n ey  o rd e rs  i n  U.S.  d o l l a rs .* *

* * C H A N G E  O R D E R S/CA N C E L L AT I O N  P O L I CY * *

* * Du e  to  t h e  fa c t  t h a t  a l l  m a te r i a l s  a n d  f i n i s h e s  a re  s p e c i f i c a l l y  s e l e c te d  by  ST U D I O  L U D D I T E  L LC  fo r  a l l  l i g h t i n g , 
c h a n g e s  a n d  c a n c e l l a t i o n s  w i l l  b e  a c c e pte d  i n  w r i t i n g  O N LY  u p  to  s eve n  ( 7 )  d ays  a f te r  o rd e r  c o n f i r m a t i o n  d a te  a n d 
O N LY  i f  c o n f i r m e d  by  ST U D I O  L U D D I T E  L LC  i n  w r i t i n g .  Un d e r  n o  c i rc u m s t a n c e s  m ay  o rd e rs  b e  c a n c e l e d  a f te r  p ro d u c-
t i o n  h a s  b e g u n .* *

* * D E S I G N S * *

* * Du e  to  t h e  fa c t  t h a t  a l l  m a te r i a l s  a n d  f i n i s h e s  a re  s p e c i f i c a l l y  s e l e c te d  by  ST U D I O  L U D D I T E  L LC  fo r  a l l  l i g h t i n g , 
c h a n g e s  a n d  c a n c e l l a t i o n s  w i l l  b e  a c c e pte d  i n  w r i t i n g  O N LY  u p  to  s eve n  ( 7 )  d ays  a f te r  o rd e r  c o n f i r m a t i o n  d a te  a n d 
O N LY  i f  c o n f i r m e d  by  ST U D I O  L U D D I T E  L LC  i n  w r i t i n g .  Un d e r  n o  c i rc u m s t a n c e s  m ay  o rd e rs  b e  c a n c e l e d  a f te r  p ro d u c-
t i o n  h a s  b e g u n .* *
* * C U STO M I Z AT I O N * *

* * ST U D I O  L U D D I T E  L LC  w i l l  c u s to m i z e  m o s t  o f  i t s  d e s i g n s  a s  i n d i c a te d  i n  t h e  c a t a l o g .  A ny  c u s to m i za t i o n  w i l l  re s u l t  i n 
a n  a d d i t i o n a l  c h a rg e  ove r  t h e  n e t  p r i c e.* *

* * M AT E R I A L  S P E C I F I CAT I O N S * *

* *A l l  o f  o u r  m e t a l s  f i n i s h e s  s t a r t  w i t h  s o l i d  b ra s s  w h i c h  i s  t h e n  h a n d  ox i d i z e d .  Va r i a t i o n s  i n  t h e  m e t a l  m ay  b e  p re s e n t 
d u e  to  t h e  h a n d - f i n i s h i n g  n a t u re  o f  o u r  p ro c e s s.
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* * M AT E R I A L  S P E C I F I CAT I O N S * *

* *A l l  o f  o u r  m e t a l s  f i n i s h e s  s t a r t  w i t h  s o l i d  b ra s s  w h i c h  i s  t h e n  h a n d  ox i d i z e d .  Va r i a t i o n s  i n  t h e  m e t a l  m ay  b e  p re s e n t 
d u e  to  t h e  h a n d - f i n i s h i n g  n a t u re  o f  o u r  p ro c e s s.

* * D I M E N S I O N S * *

* * D i m e n s i o n s  a re  g i ve n  to  t h e  n ea re s t  1 /4  i n c h .  A s  a l l  p i e c e s  a re  h a n d m a d e,  h a n d -to o l e d ,  a n d  a s s e m b l e d ,  m ea s u re -
m e n t s  m ay  va r y  s l i g h t l y  f ro m  t h o s e  n ote d .* *

* * S H I P P I N G * *

* * D e l i ve r y  d a te s  a re  a p p rox i m a te  a n d  ST U D I O  L U D D I T E  L LC  i s  n ot  re s p o n s i b l e  fo r  a ny  d e l ay  o r  fa i l u re  o f  p e r fo r m a n c e 
d u e  to  c a u s e s  b eyo n d  i t s  c o n t ro l .  A l l  ST U D I O  L U D D I T E  L LC  s h i p m e n t s  a re  o rd e re d  s t a n d a rd  by  F E D E X  P R I O R I T Y  . 
T i t l e  to  a l l  m e rc h a n d i s e  p a s s e s  to  t h e  p u rc h a s e r  u p o n  p i c k- u p  by  t h e  s h i p p e r.* *

* * ST U D I O  L U D D I T E  L LC  w i l l  p rov i d e  s h i p p i n g  q u ote s.  ST U D I O  L U D D I T E  L LC  w i l l  p rov i d e  o n l y  o n e  s h i p p i n g  q u ote.  I f 
C u s to m e r  i s  n ot  s a t i s f i e d  w i t h  t h e  q u ote,  i t  i s  C u s to m e r ’s  re s p o n s i b i l i t y  to  o bt a i n  i t s  ow n  q u ote  a n d  to  n ot i f y  ST U D I O 
L U D D I T E  L LC  o f  i t s  c h o i c e  a n d  f i n a l  a r ra n g e m e n t s  b e fo re  ST U D I O  L U D D I T E  L LC  re l ea s e  t h e  m e rc h a n d i s e  f ro m  i t s 
wo r ks h o p.  ST U D I O  L U D D I T E  L LC  w i l l  n ot  n ot i f y  t h e  d e l i ve r y  c o m p a ny  to  p i c k  u p  l i g h t i n g  u n t i l  a f te r  ST U D I O  L U D D I T E 
L LC  re c e i ve s  f i n a l  b a l a n c e  p ay m e n t  f ro m  t h e  C u s to m e r.* *

* * DA M AG E / F R E I G H T  C L A I M S * *

* * ST U D I O  L U D D I T E  L LC  i s  N OT  re s p o n s i b l e  fo r  d a m a g e  o r  l o s s  i n c u r re d  i n  t ra n s i t  o r  i n  s to ra g e.  A l l  l i g h t i n g  f i x t u re s 
h ave  b e e n  c a re f u l l y  i n s p e c te d  p r i o r  to  re l ea s e  to  t h e  s to ra g e  o r  d e l i ve r y  c o m p a ny.  A ny  c l a i m s  a g a i n s t  ST U D I O  L U D -
D I T E  L LC  s h a l l  b e  s u b m i t te d  by  t h e  C u s to m e r  i n  w r i t i n g  i n c l u d i n g  p h oto g ra p h s  o f  t h e  c l a i m e d  d e fe c t  w i t h i n  s eve n  ( 7 ) 
d ays  o f  re c e i pt  o f  d e l i ve r y.  F a i l u re  to  m a ke  s u c h  c l a i m  s h a l l  c o n s t i t u te  f u l l  a n d  u n q u a l i f i e d  a c c e pt a n c e  o f  t h e  g o o d s 
a n d  a  wa i ve r  o f  d e fe c t s  o r  ot h e r  c l a i m s.  ST U D I O  L U D D I T E  L LC ’s  l i a b i l i t y  s h a l l  n ot  exc e e d  t h e  c o n t ra c t  p r i c e  a n d 
ST U D I O  L U D D I T E  L LC  s h a l l  n ot  b e  re s p o n s i b l e  fo r  i n d i re c t ,  i n c i d e n t a l ,  o r  c o n s e q u e n t i a l  d a m a g e s  a r i s i n g  f ro m  t h i s 
A g re e m e n t .  A ny  l o s s  o r  d a m a g e  to  t h e  l i g h t i n g  f i x t u re s  i s  t h e  re s p o n s i b i l i t y  o f  t h e  d e l i ve r y  c o m p a ny  o n c e  t h e  l i g h t i n g 
f i x t u re s  l eave  o u r  wo r ks h o p.* *

` * * ST U D I O  L U D D I T E  L LC  i s  N OT  re s p o n s i b l e  fo r  re p a i rs  to  d a m a g e s  c a u s e d  d u r i n g  d e l i ve r y  o r  s to ra g e  n o r  i s  i t  re s p o n -
s i b l e  fo r  f i l i n g  i n s u ra n c e  c l a i m s  w i t h  t h e  d e l i ve r y  c o m p a ny.  A l l  f re i g h t  c l a i m s  a re  t h e  re s p o n s i b i l i t y  o f  t h e  C u s to m e r. 
ST U D I O  L U D D I T E  L LC  w i l l  p rov i d e  a  n ot i f i c a t i o n  o f  d e l i ve r y  re l ea s e  o n c e  t h e  d e l i ve r y  c o m p a ny  h a s  p i c ke d  u p  t h e 
L a m p s  o r  F u r n i t u re  f ro m  o u r  wo r ks h o p.  Up o n  re c e i pt  o f  t h i s  n ot i f i c a t i o n ,  C u s to m e r  s h o u l d  d i re c t  a l l  d e l i ve r y  i n q u i r i e s 
to  t h e  d e l i ve r y  c o m p a ny.* *

* * G U I D E L I N E S  TO  F O L LOW  F O R  F R E I G H T  DA M AG E * *

* *A l l  s h i p m e n t s  s h o u l d  b e  i n s p e c te d  by  t h e  re c i p i e n t  u p o n  a r r i va l  fo r  a ny  i m p e r fe c t i o n s  o r  v i s i b l e  d a m a g e  w h e t h e r 
t h e  c u s to m e r  b e l i eve s  t h e  d a m a g e  i s  c a u s e d  by  a  m a n u fa c t u r i n g  d e fe c t  o r  by  f re i g h t  d a m a g e.  I f  d a m a g e  i s  n ot i c e d 
w h e n  u n p a c k i n g ,  n ot i f y  t h e  d e l i ve r y  c o m p a ny  i m m e d i a te l y  fo r  i n s p e c t i o n  i n c l u d i n g  p h oto g ra p h s  o f  t h e  d a m a g e s.  A l l 
v i s i b l e  d a m a g e  s h o u l d  b e  n ote d  by  t h e  re c i p i e n t  o n  t h e  f re i g h t  b i l l  b e fo re  i t  i s  s i g n e d  by  t h e  re c i p i e n t  a n d  t h e  d e l i ve r y 
c o m p a ny  i f  p o s s i b l e.  D o  n ot  d e s t roy  p a c k i n g  m a te r i a l s  u n t i l  t h ey  a re  i n s p e c te d .  A ny  c l a i m s  fo r  l o s s  o r  d a m a g e  s h o u l d 
b e  f i l e d  i m m e d i a te l y  w i t h  t h e  d e l i ve r y  c o m p a ny  m a k i n g  t h e  d e l i ve r y  to  yo u r  d o o r.  D O  N OT  R E F U S E  TO  AC C E P T  D E L I V-
E RY  a s  t h i s  w i l l  c a u s e  u n n e c e s s a r y  s h i p p i n g  ex p e n s e  fo r  re t u r n s.  I f  m e rc h a n d i s e  i s  re t u r n e d  w i t h o u t  yo u  f i rs t  h av i n g 
c o n t a c te d  t h e  s h i p p i n g  c o m p a ny  fo r  i n s p e c t i o n ,  n o  c l a i m  c a n  b e  f i l e d .  S h i p m e n t s  re t u r n e d  to  ST U D I O  L U D D I T E  L LC ’s 
wo r ks h o p  w i t h o u t  ST U D I O  L U D D I T E  L LC ’s  c o n s e n t  i n  w r i t i n g  w i l l  b e  re f u s e d  a n d  e i t h e r  re - d e l i ve re d  o r  s to re d  a t  C u s -
to m e r ’s  ex p e n s e.* *



* * WA R R A N T Y * *

* *A l l  i te m s  a re  wa r ra n te d  to  b e  f re e  o f  a ny  m a te r i a l  a n d  m a n u fa c t u r i n g  d e fe c t s  fo r  t wo  ( 2 )  yea rs  f ro m  p u rc h a s e  d a te 
u n d e r  n o r m a l  c o n d i t i o n s.  I te m s  b eyo n d  t wo  yea rs  w i l l  b e  c o n s i d e re d  o n  a n  i n d i v i d u a l  c a s e  b a s i s .* *

* * ST U D I O  L U D D I T E  L LC  d i s c l a i m s  a l l  o t h e r  wa r ra n t i e s,  ex p re s s  o r  i m p l i e d ,  i n c l u d i n g  b u t  n ot  l i m i te d  to  a ny  i m p l i e d 
wa r ra n t i e s  o f  m e rc h a n t a b i l i t y  o r  f i t n e s s  fo r  a  p a r t i c u l a r  p u r p o s e.  A c c o rd i n g l y,  ST U D I O  L U D D I T E  L LC  d o e s  n ot  g u a ra n -
te e,  wa r ra n t  o r  re p re s e n t  a n  exa c t  m a tc h  to  s a m p l e s.* *

* * D I S P U T E S * *

* *A l l  d i s p u te s  w h i c h  i nvo l ve  t h i s  A g re e m e n t  s h a l l  b e  g ove r n e d  by  t h e  l a w s  o f  t h e  s t a te  o f  N ew  Yo r k .  Th i s  A g re e m e n t 
c o n t a i n s  a l l  t h e  te r m s  a n d  c o n d i t i o n s  a g re e d  u p o n  by  C u s to m e r  a n d  ST U D I O  L U D D I T E  L LC  a n d  s u p e rs e d e s  C u s to m -
e r ’s  p u rc h a s e  o rd e r.  N o  m o d i f i c a t i o n  to  t h i s  A g re e m e n t  s h a l l  b e  va l i d  u n l e s s  i n  w r i t i n g  a n d  s i g n e d  by  b ot h  p a r t i e s . 
A ny  c o n t rove rs y  a r i s i n g  f ro m  t h i s  a g re e m e n t  s h a l l  b e  s e t t l e d  by  a r b i t ra t i o n  w h i c h  s h a l l  b e  c o n d u c te d  i n  t h e  c i t y  o f 
N ew  Yo r k * *


